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                 NEW MEXICO TECHNOLOGY ASSISTANCE PROGRAM
                          ADVISORY COUNCIL MEETING – DRAFT MINUTES 

 

Monday, April 20, 2026
625 Silver Ave. SW, Albuquerque, NM 87102, conference room, and Zoom Option

Members Present: Brian Schobel (Consumer of AT/Chair); Leah Dietrick (Disability Rights New Mexico/DRNM); Karen Wiley  (Consumer of AT); Robin Garrison (Consumer of AT - by Zoom); Ricardo Ortega (Consumer of AT- by phone); Absent: [Excused] Eric Gonzales (Commission for the Blind); TJ Chester (Independent Living Resource Center/ILRC); Desiree Anaya, Vocational Technician – proxy for Valerie Griego (NM Division of Vocational Rehabilitation/NMDVR); Julie Bisbee (Guardian/Consumer of AT, speech-language pathologist early intervention Rio Ariba and Santa Fe Counties)
NMTAP Staff Present: Tracy Agiovlasitis (NMTAP Program Manager); Rudessa Bedonie (NMTAP AT Specialist by Zoom)
NMTAP Partners Present: Anthony Montoya, Adelante Development Center (ADC) Back in Use Manager; Jill Beets, ADC/Vice President & DiverseIT oversight; Marlene Mayorga, ADC/FundAbility Manager; Stephanie Dawson (All by Zoom)
[bookmark: _Hlk101513082]Guests:  none
CALL TO ORDER:
Brian S, Chair, called the meeting to order at 1:38 pm. It was established by roll call that a quorum was present. See attendance noted above. 
     
Brian S asked for approval of the agenda. Karen W moved to approve the agenda, Ricardo O seconded, and council members approved by roll call vote.
Brian S asked for approval of the draft minutes from January 12, 2026. Karen W moved to approve the minutes as presented, Leah D seconded, and all council members approved by roll call vote with Robin G abstaining.
NMTAP PROGRAM UPDATE:
National AT Awareness Day is April 22, 2026, with awareness events nationwide all this week.

Medicare/Medicaid AT Coverage Gaps and ABLE Accounts update - Tracy A noted a recent national study indicates that 54% of Home and Community-Based Services (HCBS) participants have unmet AT needs. While 263 Medicaid programs across the country include at least one AT category, coverage for individuals on HCBS remains inadequate as opposed to robust availability in Developmental Disabilities Waiver programs. New Mexico is also a “Tech-First” state utilizing Enabling Technology which is primarily remote caregiver technology and could detract from the broader spectrum of AT needs. The Center for Medicare and Medicaid Services (CMS) is working to improve AT access and awareness. The updates to the new Achieving a Better Life Experience (ABLE) accounts were discussed and information can be found at the National ABLE Resource Center (https://www.ablenrc.org/what-is-able/history-of-the-able-act/). The ABLE accounts improved with a diagnosis before the age of 46, increased annual contributions to $20,000 and lifetime maximum of $100,000 without losing benefits. These accounts can be a mechanism to purchase out-of-pocket AT and there are 51 plans available nationwide with 32 accepting out of state residents. Council members discussed the variables and Leah D noted that since they are all only available on-line it can be a challenge for those with limited digital literacy and Internet access.
Direct services highlights: A brief look at the program on-line database revealed that staff are busy with daily consumer services, including but not limited to 157 individuals who borrowed 350 AT devices since October 2025. Tracy A shared a few Technical Assistance projects for the current year including on-going document accessibility training for the Legislative Council Services, working with Planned Parenthood regarding accessibility for clients in understanding speech generating devices, and ensuring the updated short-term license and handicapped parking applications are accessible for the Department of Motor Vehicles (DMV).  NMTAP is in the second year of a formal agreement with the Division of Vocational Rehabilitation (DVR) to provide free device demonstrations and AT device loans to DVR clients. Training sessions for DVR counselors and technicians are underway statewide, with a recent session conducted in Roswell to provide hands-on AT experience. With budget authority, staff are ordering updated assistive technologies. The procurement process involves obtaining several quotes, verifying vendor W-9 forms, obtaining purchase orders, and getting items in house: a time-intensive process managed by limited staff. The AgrAbility Project for food growers, on which we are the AT partners, is nearing the end of our second four-year grant cycle. Major storms caused all NM partners to cancel attending the annual National Training Workshop in Michigan. Maurice A from NMTAP is in Roswell today providing AT Training for AgXplorers and Ag Safety Day for third and fourth grade students demonstrating farming-related AT, including vision, hearing, and mobility devices. NMTAP is in the early stages of planning for the annual AT Conference anticipated in September 2026.
Budget and Funding - 
Lisa M, GCD Deputy Director, is no longer with GCD/NMTAP and Tracy A shared a message from Stan Ross, GCD Director, that the “financial status is normal.”


FINANCIAL LOAN (FundAbility NM) UPDATE:  
Marlene M reviewed that there are currently 14 active loans with Four Corners Bank and one (1) new one with Capra bank, all are current on payments. Five (5) loans will mature between April and July, including one that will be extended at Four Corners Bank. As of April, eight (8) applications have been received, five of these are in active communication, one non-AT request was referred to Give ABQ for furniture, one received assistance from a church and withdrew, and one is progressing with strong applicant engagement. Marlene M is in contact with the one defaulted loan individual, which will probably result in vehicle repossession. There were fifteen (15) outreach activities to date including booths and networking events. 

Marlene M reviewed loan terms and accessibility information. Loans are available for $500 to approximately $49,000 and staff will engage in communication with applicants for three (3) months to accommodate life circumstances.  Recent interest rates have been as low as 2.8%, significantly lower than credit cards or traditional microloans (typically 5-6% or higher). The program is income-based (not limited) and designed to finance AT purchases beyond vehicles, though vehicle requests remain the primary application type at this time. With this knowledge council members can help to spread the word that FundAbility is for any type of AT.

REUSE (Back In Use and DiverseIT - Adelante) UPDATE: Success stories were shared for both programs.

Back In Use (durable medical equipment) -
Anthony M reported that they maintain a consistent number of 150-160 AT distributions each quarter and that higher distribution is limited by donated equipment rather than demand. The program anticipates receiving a second HubScrub sterilization unit within the next few months, doubling sanitization capacity to handle the constant daily influx of donated equipment. Like the full NMTAP services, clients state that they "didn't know this place existed" despite extensive outreach and business card distribution. Ongoing outreach continues.

DiverseIT (computers) -
Jill B reported they distributed 160 computers in March 2026, with only 38 devices funded through the NMTAP partnership. The program maintains a waiting list of approximately 6 months for Windows 11 systems due to parts shortages and increased costs driven by AI industry chip demand. Their technical team developed a solution for older, high-quality laptops that cannot run Windows 11: installing Google Chrome operating system to convert them into functional Chromebooks. This approach extends device lifespan and serves clients needing primarily internet access and Google applications faster than the Windows 11 waiting list. Prior Chromebook donations from schools and businesses post-pandemic were challenging as these devices are intentionally designed as non-repairable with welded internal components. Most Chromebooks have 3–5-year lifespans before becoming e-waste, and many donated units arrived never used but already near their service expiration dates. Council members were encouraged to direct any available laptop donations, noting that older high-end devices can be refurbished and serve clients effectively. 

DiverseIT is fulfilling a contract with the Office of Broadband Expansion, conducting computer distribution events in underserved communities. The organization has available slots for Moriarty residents with a distribution scheduled for April 23, 2026, and referrals from council members are welcome.

NEW BUSINESS:  none

COUNCIL MEMBER REPORTS: 
A robust discussion between council members revealed some related AT challenges in New Mexico. Leah D, who works with individuals in mental health facilities and detention centers, raised urgent concerns about systemic AT denial in these settings. Facilities routinely confiscate AT (such as mobility aids, communication devices, vision support and more) from individuals upon admission, citing safety concerns. Without clear statutory guidance protecting AT rights, this would require interagency statute advocacy. The long-standing barriers of fear, resistance to AT, and lack of knowledge of statewide resources continue to challenge accessibility for individuals of all ages with disabilities. The changes in new secondary education graduation requirements mandate more inclusive general education settings for students with disabilities, necessitating expanded universal design tools and AT in mainstream classrooms. Students must complete work-based learning experiences to meet graduation requirements, possibly blurring lines between school and workplace AT needs. There is an increase in Career Technical Education (CTE) classes that offer an alternative pathway to meet new diploma requirements, creating demand for CTE teachers at high school and post-secondary levels to understand how AT can help learners acquire technical skills. Time will reveal how the new changes contribute to AT access. Due to a water leak at the NM State Capitol building the accessible parking area is being resurfaced. Work will proceed in stages over approximately 6 months with a goal to complete before the next legislative session. Alternate accessible parking is in the works with access updates from the legislative portals. While access to AT and accessibility in general continue to change in our world, this council is dedicated to the AT Act mission.
                                                                                                                                                                                                                              
PUBLIC COMMENTS: Four council vacancies remain unfilled, particularly for two Individuals with disabilities and one representative from workforce development and primary/secondary education sectors. The AT Act states that more than 50% of council members must be individuals with disabilities, not serving in agency representative capacities (cannot double-count agency representatives who have disabilities).

ADJOURN: 
The remaining quarterly NMTAP Advisory Council meetings are scheduled for July 20, 2026, and October 19, 2026, from 1pm – 3pm as a hybrid meeting with physical location TBD. The meeting was adjourned at 3:02 pm.	
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